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1.	 BASIC BANKING PRODUCTS SUMMARIES
1.1	 Savings Accounts 
	� Our Savings Accounts are designed to cater for all 

your access and transaction needs. You can choose 
one account for all your needs or use a combination 
of accounts for budgeting and cash management. 

	 Product Benefits
	 • �Your Easy Access account is a basic transaction 

account;
	 • �You can use all of our payment facilities on your 

Easy Access account including debit card, Internet 
Banking, Mobile Banking App and Bank@Post;

	 • �We have special purpose accounts to help you 
budget and make bill payments;

	 • �We have other accounts that provide higher rates 
of interest plus at call access to your funds eg. our 
Savings Plus Account and Bonus Saver Account;

	 • �Interest is calculated daily and paid to your account 
as set out in the Product Profiles;

	 • �For current Interest Rates please refer to our 
website (see front page for details).

	 Fees and Charges
	 • �No monthly or annual account keeping fees apply;
	 • �Transaction fees may apply to your payment 

facilities and other services. Transaction charges 
in excess of any monthly allowances benefit will 
be debited to your account on the last day of the 
month in which the fees were incurred;

	 • �Reduced Fees Program - you can minimise (or 
even avoid) transaction fees and charges, (see our 
Schedule of Fees and Charges for details);

	 • �A Dormancy Fee applies if you do not use a deposit 
account for more than 36 months (see section 3.10 
for details and our Schedule of Fees and Charges).

	 Things to Remember
	 • �Your money earns a lower rate of interest in a 

savings account than in a term deposit;
	 • �Market interest rates may rise or fall for each of 

these savings account products;
	 • �Withdrawal and deposit restrictions apply to some 

higher interest bearing accounts. See our Product 
Profiles for more details on your Savings Accounts;

	 • �Online SuperSaver Accounts can only be operated 
via Internet Banking or through the Mobile Banking 
App.

1.2	 Payment Facilities 
	� We have a range of payment facilities to help you 

with your bill payments, income and other payment 
needs:

	 • �Visa® Debit Card - a debit card you can use for 
cash withdrawals and EFTPOS® transactions;

	 • �Internet Banking, Mobile Banking App - giving you 
Internet access to your account information and 
payment facilities;

	 • �Direct Debit - the facility to make direct debit 
payments on your savings accounts;

	 • �Periodical Payment - the facility to make set 
periodical payments;

	 • �Direct Transfer - a once only electronic funds 
transfer;

	 • �Direct Credit - for your wages or other income from 
your employer or other payer;

	 • �BPAY® - for your bill payments with access to the 
BPAY® system;

	 • �PayID® - a facility that allows you to make 
payments to a mobile number, email address, ABN 
or organisation ID;

	 • �PayTo® - third party draws against an account on 
a regular basis for a PayTo mandate you have 
authorised.

	� You can establish any payment facility on your Easy 
Access account. You can set up some payment 
facilities on other accounts.

	� Confirmation of Payee checks account name when 
making a payment against the name registered with 
the receiving bank.  

	 Fees and Charges
	 • �Transaction fees may apply to your payment 

facilities and other services;
	 • �Fees may also apply where you have a payment 

dishonoured or request a stop payment;
	 • �We are also paid commission on BPAY® and Visa® 

transactions;
	 • �See our Schedule of Fees and Charges for details;
	 • �Third parties may also impose a surcharge on 

electronic transactions.

	 Things to Remember
	 • �Always maintain sufficient funds in your accounts to 

cover payments you wish to make;
	 • �Always protect your PIN for Visa® Cards and 

passwords for Internet Banking and your Mobile 
Banking App. Do not reveal PINs or passwords to 
anyone;

	 • �Always report any breach of security or misuse of a 
payment service by calling us immediately on 
131 728;

	 • �If you unreasonably delay notifying us, your 
possible loss as a result of unauthorised 
transactions on your account(s) may increase;

	 • �Although we take all precautions with respect to 
electronic transactions, the security of electronic 
funds transfer transactions can never be 
guaranteed (particularly in electronic mediums 
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such as the internet, there is always a risk of 
interception of data by a rogue or hacker);

	 • �See our Product Profiles for more details on your 
Payment Facilities.

1.3	 Investment Accounts 
	� We have a range of investment accounts to earn 

you interest on your savings at a fixed rate over 
a range of terms to suit you. If you want regular 
income, we can pay you interest fortnightly 
or monthly. Other accounts pay you interest 
quarterly, twice yearly, yearly or on maturity; 

	� We have a wide range of accounts - so it’s up to 
you to choose the one that suits your needs; 

	� Our Edvest range (not available for new business) 
can offer you a higher rate of interest and more 
regular interest payments. 

	 Investment Accounts
	� • �We offer investment term deposits from 3 months 

to 60 months;
	� • �Minimum deposit balance and term requirements 

apply.
	� Interest Rates;
	 • �We offer different rates of interest for each 

investment account;
	 • �Generally, the longer the term you choose, the 

higher the rate of interest we pay;
	 • �We also have targeted short-term accounts with 

high rates of interest;
	 • �For current Interest Rates please refer to our 

website (see front page for details).

	 Product Benefits
	 • �Your interest rate is fixed for the term of the 

investment account;
	 • �There are no account keeping fees payable on any 

investment account products;
	 • �Interest is calculated daily and paid at maturity or 

during the term as you choose.

	 Things to Remember
	 • �Market interest rates may rise or fall over the 

term of the investment. This should be taken into 
consideration and can affect the rate you receive if 
you roll-over your investment;

	 • �If you withdraw your investment before the end of 
the term, you will be paid a reduced rate of interest;

	 • ��The amount on deposit in an Investment Account 
can only be increased on Maturity.

	� See our Product Profiles for more details on your 
Investment Accounts. 

	� We may offer Special Investment Accounts from 
time to time. Details are available on our website (see 
front page for details). 

	� Tax Implications - Savings and Investment 
Accounts

	 Please note:
	 • �Interest earned on your Savings or Investment 

Account must be declared for income tax purposes;
	 • �If you do not provide us with your tax file number, 

we will deduct tax from your interest earned at the 
highest personal income tax rate.

PRODUCT PROFILES - Savings Accounts and Payment Facilities

Savings 
Accounts S1 Easy Access S19 U30 SUPER CHARGE 

(18-29 year old members) S10 Savings Plus S11 Safeguard

Your Savings 
Account 
Features

Your day to day 
savings account 
for all your basic 
banking needs. Your 
funds are at call and 
earn daily interest. 
You can access your 
money by card, set 
up bill payments 
and use Internet 
Banking or the 
Mobile Banking App 
on this account

This account is only available for 
members aged between 18 – 29 
years’ old and credit their whole 
salary to Police Bank. This account 
will help you manage your everyday 
banking, budgeting and/or savings 
needs. U30 SUPER CHARGE account 
gives you up to 2 sub accounts 
providing the ability to set money 
aside for budgeting bills and other 
regular expenses and savings goals. 
You can access your funds using the 
Visa® Debit Card, Internet Banking 
or the Mobile Banking App

This account earns 
stepped interest. 
You still have at 
call access to your 
money. However, 
you do not have 
debit card access to 
your funds. Internet 
Banking and the 
Mobile Banking App 
are available on this 
account

This is a savings 
account to help you 
avoid exception fees 
such as Overdrawn 
Service fee and 
Dishonour fees. Your 
funds are at call and 
earn daily interest. 
You can set up bill 
payments and direct 
entries and use 
Internet Banking or 
the Mobile Banking 
App on this account

Minimum 
Balance

$0 $0 $0 $0

When we 
pay you 
interest

Twice a year: on 
30/6 and 31/12

Monthly. Interest is capped at 
a maximum deposit amount of 
$10,000.00 per account. Amounts 
over $10,000 will not receive interest

Monthly Twice a year: on 30/6 
and 31/12
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ACCESSING YOUR MONEY - Making payments and account information 

Savings Accounts S1 Easy 
Access S19 U30 SUPER CHARGE S10 Savings 

Plus S11 Safeguard

Visa® Card 3 3

Internet Banking & 
Mobile Banking App 

3 3 3 3

Direct Debit 3 3 3

Periodical Payment 3 3 3 3

PayTo® 3 3 3

Electronic Transfer 3 3 3 3

Direct Credit 3 3 3

Overdraft 3 3

BPAY® 3 3 3

ATM/EFTPOS® 3 3 3

Bank@Post 3 3 3

Special Conditions Once you cancel this account or reach the age of 30 years 
and/ or are no longer eligible for this account, all credits, 
debits, and balances available on this account and sub 
accounts at that time will be transferred to the Easy Access 
account, unless instructed otherwise.

Direct Debits and Visa 
Cards are not available for 
this product. Account can 
not become overdrawn at 
any time.

PRODUCT PROFILES - Savings Accounts and Payment Facilities (continued)

Savings 
Accounts 

S17 Retirement 
Plus S23 Bonus Saver S24 Dynamo/Flex Account  S26 Mortgage Offset 

Your 
Savings 
Account 
Features

An account 
designed for 
pensioners 
and retirees 
who are aged 
55 years of 
age, or over

This is a special purpose 
savings account created 
to enable you to earn 
extra interest if you do not 
withdraw funds for the 
month and deposit the 
minimum monthly deposit. 
Funds are available at 
call. You can use Internet 
Banking and the Mobile 
Banking App on this account

This is a special purpose children’s 
savings account created to enable 
children to earn extra interest 
if they do not withdraw funds 
for the month and deposit the 
minimum monthly deposit. Funds 
are available at call. You can use 
Internet Banking and the Mobile 
Banking App on this account

This is a special purpose 
savings account created 
to help reduce the 
interest you pay on your 
mortgage. Funds are 
available at call. You can 
set up bill payments and 
use Internet Banking 
and the Mobile Banking 
App on this account

Minimum 
Balance

$0 $0 $0 $0

When we 
pay you 
interest

Twice a year: 
on 30/6 and 
31/12

Monthly Monthly. Interest payable is 
capped to a maximum deposit 
amount of $49,999.99

No interest is payable 
for this product 
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ACCESSING YOUR MONEY - Making payments and account information 

Savings Accounts S17 Retirement Plus S23 Bonus Saver S24 Dynamo/Flex Account 
 S26 

Mortgage 
Offset 

Visa® Card 

Internet Banking & 
Mobile Banking App 

3 3 3 3

Direct Debit 3 3

Periodical Payment 3 3

PayTo® 3 3

Electronic Transfer 3 3

Direct Credit 3 3 3 3

Overdraft

BPAY® 3 3

ATM/EFTPOS®

Bank@Post

Special Conditions This account is only available to 
Individual Members. No business 
accounts are allowed for this 
product. Members must be 55 
years of age or above and meet 
one of the criteria below:
• Retired
• �Receive a state super pension 

or an Australian Centrelink 
pension or allowance or an 
Australian Veteran’s Affairs 
(VA) pension or allowance

Proof of income 
If you are receiving a pension or 
allowance this must be credited 
to Police Bank to be eligible for 
this account

To qualify for bonus interest for 
a calendar month:
• �minimum deposits of $100 must 

be credited to the account 
during the calendar month, 
prior to the system close time* 
on the last day of the calendar 
month; and

• �no withdrawals from the 
account can be made at any 
time from the system close 
time on the last day of the 
previous calendar month to the 
system close time on the last 
day of this calendar month; 
and

• �the account must be in credit 
at all times during the calendar 
month, including at the 
commencement of the month.

To qualify for bonus interest for a 
calendar month:
• �minimum deposits of $20 must 

be credited to the account during 
the calendar month, prior to the 
system close time* on the last day 
of the calendar month; and

• �no withdrawals from the account 
can be made at any time from the 
system close time on the last day 
of the previous calendar month to 
the system close time on the last 
day of this calendar month; and

• �the account must be in credit at all 
times during the calendar month, 
including at the commencement of
the month.

The account will automatically 
transfer to a Bonus Saver Account 
when the member turns 18 years

Only 
available with 
nominated 
home loans 
with us

* The end of calendar month system close time is not fixed, and may occur at any time from 5:00p.m. Sydney time. Transactions on the last day of the calendar 
month occurring after the system close time will be processed on the next day and may not count towards determining bonus interest for the current calendar 
month (in which case they will count towards determining bonus interest in the next calendar month). 
We may, at our absolute discretion, choose to pay bonus interest despite a relevant transaction occurring after the end of month system close. If we do so, you 
should not assume we will do so again for future calendar months.
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PRODUCT PROFILES - Savings Accounts and Payment Facilities (Not available for new business)

Savings 
Accounts 

S5 Pension Maximiser 
(Not available for new 

business) 

S15 Market Linked 
(Not available for new business) 

S21 Edvest Redifund Plus 
(Not available for new business) 

Your Savings 
Account 
Features

An account designed for 
pensioners and retirees 

Minimum balance, deposit and 
withdrawal limits apply. You do not 
have debit card access to your 
funds. Internet Banking and Mobile 
Banking app services are available 
on this account

Minimum balance, deposit and 
withdrawal limits apply. Interest is 
paid Quarterly. You do not have 
debit card access to your funds. 
Internet Banking and Mobile 
Banking app services are available 
on this account

Minimum 
Balance

$0 $5,000 $5,000 

When we 
pay you 
interest

Twice a year: on 30/6 and 
31/12

Twice a year: on 30/6 and 31/12 Quarterly: on 31/3, 30/6, 30/9 and 
31/12 each year 

ACCESSING YOUR MONEY - Making payments and account information 

Savings Accounts S5 Pension 
Maximiser S15 Market Linked S21 Edvest Redifund Plus 

Visa® Card 

Internet Banking & 
Mobile Banking App 

3 3 3

Direct Debit 3 3 3

Periodical Payment 3 3 3

PayTo® 3 3 3

Electronic Transfer 3 3 3

Direct Credit 3 3 3

Overdraft

BPAY® 3 3 3

ATM/EFTPOS®

Bank@Post

Special Conditions This account is only 
available to Individual 
Members. No business 
accounts are allowed for 
this product

The minimum deposit and withdrawal amount 
is $500. No withdrawals are allowed for up to 7 
days after deposit

Only available to Edvest Members. The 
minimum deposit and withdrawal amount is 
$500. No withdrawals are allowed for up to 7 
days after deposit
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PRODUCT PROFILES - Savings Accounts and Payment Facilities (Not available for new business)

Savings 
Accounts 

S2 Budget Manager 
(Not available for new 

business) 

S3 Christmas Club 
(Not available for new 

business) 

S6 Insurance Saver 
(Not available for new 

business) 

S8 Online Super 
Saver 

(Not available for 
new business) 

Your Savings 
Account 
Features

This is a savings account 
to help you set aside 
money for purchases, bills 
or holidays. Your funds 
are at call and earn daily 
interest. You can set up bill 
payments and direct entries 
and use Internet Banking or 
the Mobile Banking App on 
this account

This is a savings account 
to help you finance your 
Christmas spending. 
Internet Banking and 
Mobile Banking App 
services are available on 
this account

This is a savings 
account you can use 
to set aside money for 
insurance payments. 
Internet Banking and 
Mobile Banking App 
services are available. 
Direct debits can be set 
up for your payments 

This is an interest 
earning savings 
account. Internet 
Banking and Mobile 
Banking App services 
are available on this 
account

Minimum 
Balance

$0 $0 $0 $0

When we 
pay you 
interest

Twice a year: on 30/6 and 
31/12

Once a year: on 31/10 
unless you close your 
account early, when we will 
pay interest on the day you 
close your account 

Twice a year: on 30/6 
and 31/12 

Quarterly: on 31/3, 
30/6, 30/9 and 31/12 
each year 

ACCESSING YOUR MONEY - Making payments and account information 

Savings Accounts 
S2 

Budget 
Manager 

S3 Christmas Club S6 Insurance 
Saver S8 Online Super Saver 

Visa® Card 

Internet Banking & 
Mobile Banking App 

3 3 3

Direct Debit
3

3 Insurance 
only

3

Periodical Payment 3 3

PayTo® 3 3 3

Electronic Transfer 3 3 3

Direct Credit 3 3 3

Overdraft

BPAY® 3 3

ATM/EFTPOS®

Bank@Post

Special Conditions Withdrawals made during the period 1/1 to 
31/10 each year are subject to a withdrawal fee

This account is 
only available for 
the payment of 
insurance premiums

Accessible only through Internet Banking 
or the Mobile Banking App. No card 
access. This account is not available 
for business accounts, only individual 
members



PRODUCT PROFILES - Investment Accounts

Term Deposits I1 I2 I3 I5 I10 I12 I24 I25 I29 I31 I32 I33 I52 I53 I54 I55

Length of Term 
(months) 3 3 3 3 6 12 12 6 24 36 48 60 24 36 48 60

Minimum and 
Maximum Deposit 
($)

1,000
9,999

1,000
9,999

10,000
+

10,000
+

10,000
+

10,000
+

10,000
+

10,000
+

10,000
+

10,000
+

10,000
+

10,000
+

10,000
+

10,000
+

10,000
+

10,000
+

WHEN WE PAY YOU INTEREST 

At maturity 3 3 3 3

Monthly 3 3 3 3 3 3 3 3

Annually 3

Six monthly 3 3 3 3

PRODUCT FEATURES FOR INVESTMENT ACCOUNTS - All Members

We have designed a range of Term Deposits that allow you to choose the term, and frequency that interest is paid to suit your needs. 
You can choose to have interest paid monthly, twice a year, annually or simply at the end of the term at maturity. 
Interest rates are fixed over the term of your deposit. For interest rates on new deposits, see our current Interest Rates at policebank.com.au/interest-rates.
No fees are payable on Term Deposit accounts. Please note: Term Deposits of over $250,000 are subject to acceptance by the Bank. 

THINGS YOU SHOULD KNOW ABOUT INVESTMENT ACCOUNTS 

How would you like interest to be paid? We can pay you your interest by transfer to an external account or payment to a Police Bank account nominated by you. If we pay you interest 
at maturity, we can also pay interest by re-investing with a further deposit. 
Reduced Interest - If you withdraw your deposit before the end of the agreed term, then we will pay a reduced rate of interest from the date of deposit to the date of withdrawal. 
Please note: if we have paid you interest during the term and that amount exceeds the reduced interest payable, then we will deduct the difference from your deposit. 
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PRODUCT PROFILES - Edvest Accounts (Not available for new business)

Term Deposits I4 I22 I23 I45 I46 I47 I48 I49 I51 I58

Length of Term 
(months) 3 12 6 6 12 18 24 36 3 24

Minimum and 
Maximum Deposit 
($)

10,000
+

1,000
+

1,000
+

5,000
+

5,000
+

5,000
+

5,000
+

5,000
+

1,000
+

10,000
+

WHEN WE PAY YOU INTEREST 

At maturity 3 3 3 3

Annually 3

Six monthly 3

Fortnightly 3 3 3 3 3

PRODUCT FEATURES FOR EDVEST ACCOUNTS 

We have designed a range of Investment Accounts to allow you to choose the term, interest rate and interest payment frequency that suits you. 
You can choose to have interest paid fortnightly, twice a year, annually or simply at the end of the term (at maturity). 
Interest rates are fixed over the term of your deposit. For interest rates for new deposits see our Interest Rates at the Bank’s website. No fees are payable on any Edvest Investment 
Accounts. Please note: Investments of over $200,000 are accepted subject to confirmation. 
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2.	 MEMBERSHIP
	� If you wish to open an account with us, you first 

need to become a Member of the Bank. 
	� You may then apply to open an Easy Access or U30 

SUPER CHARGE Account, depending of the age of 
the applicant, with us (either on your own or with 
others) and apply for our account products to assist 
you in banking with us. 

	� We then consider your account and/or account 
product application and if approved, provide the 
account(s) and/or account product(s) to you. You 
must be a Member before we are able to do any 
banking business with you. 

	 Identification 
	� We must verify your identity when you open a 

new savings or investment account or become 
a signatory to an account. We will need to see 
identification whenever you contact us to process a 
transaction on your account. 

	� When you join the Bank, we need to obtain 
documentary proof of your identity or a statement 
from an acceptable “Certifier” who has seen and 
verified your identification documents. 

	� We must do this under the Anti Money Laundering 
and Counter Terrorism Financing Act 2006 (AML/
CTF) to help prevent people from using the financial 
system for tax evasion, money laundering and 
terrorism financing. We support this nationwide 
effort to fight crime and will do everything we can 
to make these procedures as smooth as possible 
for Members. 

	 Identity Checks 
	� To prove your identity to the Bank you must supply 

the Bank with relevant identification documents. 
A list of the required documents can be obtained 
from the Bank. Member’s personal information 
may be provided to a third party for the purpose 
of verifying your details to meet the compliance 
obligations under the AML/CTF Act legislative 
requirements.

	� Nature and Purpose of Relationship
	� We must establish why you want to open an 

account with Police Bank as part of our AML/
CTF obligations. To achieve this, we will ask you 
questions relating to the intended purpose of your 
Police Bank membership and accounts. 

	 Statement from Certifier 
	� After sighting your required identification 

documents, an acceptable certifier can sign a 
statement to prove your identity. We will give you a 
form for this purpose. 

	� Judges of a Court, Magistrates, Chief Executive 
Officer of a Commonwealth Court, a Notary 

Public, a Police Officer, an Agent of Australia 
Post, a permanent employee of Australia Post 
(with 2 or more years of continuous service), a 
Registrar or Deputy Registrar of a Court, a Justice 
of the Peace and a member of the Institute of 
Chartered Accountants in Australia, CPA Australia 
or the National Institute of Accountants with 2 or 
more years continuous service are all acceptable 
certifiers.

	 Joint Membership 
	� All new Memberships must be ‘single’; i.e. in the 

name of one person. 
	� If you want to have a joint account, each individual 

Member must join together with another Member to 
open a joint account. 

	� Please note: all existing joint Memberships continue 
in the same manner as they did before these terms 
and conditions came into effect. 

	 Trust 
	� Under a trust, a Membership is opened in your 

name but you hold the Membership account for 
someone else. 

	� You can open any type of account in a trust 
Membership as a trust account. 

	� The same terms and conditions apply to trust 
accounts as for other accounts. 

	 When a trust Membership is opened:
	 • �We need to see any supporting documentation 

(e.g. for a deceased estate, the will and death 
certificate);

	 • �We may need to collect additional information 
about relevant parties (i.e. the trustee and the 
beneficiary).

	 Children 
	 When you open any account for a child:
	 • �We need to identify the child with appropriate 

identification;
	 • �For children 12 years of age and under, the 

account is opened in the child’s name, however, 
the adult concerned is the Authority to Operate 
and accepts responsibility for any legal issue that 
may arise due to the account being opened in the 
child’s name, providing an indemnity;

	 • �A child 12 years of age and under may be an 
Authority to Operate on the account in their 
name, providing they have the permission of the 
adult concerned and can register an acceptable 
signature;

	 • �A child 12 years of age and under may be issued 
with a Visa Debit Card to their account in their 
name, provided they have been given permission 
to be an Authority to Operate on the account 
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by the adult concerned. A Visa Debit Card can 
be issued in the name of the parent or guardian 
acting as Authority to Operate at any time;

	 • �A child 13 years and over can open and personally 
operate their account, including obtaining access 
to a Visa Debit Card;

	� A child 13 years and over can appoint or remove an 
Authority to Operate on their account. 

	 Companies, Associations and Clubs
	 Membership is open to organisations including:
	 • �Companies;
	 • �Incorporated associations;
	 • �Social clubs.
	� Organisations can open most accounts, subject to 

these conditions:
	 • �We need to identify the organisation, its beneficial 

owners and the individuals authorised to sign 
documents for the organisation;

	 • �We need to see documents confirming the 
appointment of the individuals authorised to sign 
documents for the organisation.

	 Financial Difficulties 
	� Always contact us by phone on 131 728 promptly 

if you ever need help with a financial difficulty 
especially if you have an overdraft or a loan. We will 
always take reasonable steps to help Members who 
are finding it difficult to repay loans. We can look 
at options to reduce your payments or extend your 
loan term. The earlier you contact us, the sooner we 
can help.

3. 	� GENERAL TERMS AND CONDITIONS 
FOR SAVINGS ACCOUNTS, INVESTMENT 
ACCOUNTS AND PAYMENT SERVICES

3.1	 Authorised Signatories 

	 General 
	� You can authorise a person to operate your 

accounts. This person is your “authorised signatory”. 
	� The authorised signatory or signatories to 

the account can act fully and effectively in all 
dealings, matters and transactions in respect of 
the account(s) except the application for a loan; or 
credit facility or a redraw from a loan account. 

	 A signatory has the authority to do the following:
	 • �Carry out withdrawals on the account, for any 

purpose;
	 • �Make enquiries about account balances and 

transactions on the account, including any debit 
balance or available credit on a transactional 
(Continuing Credit Facility) account.

	

	 A signatory DOES NOT have the authority to:
	 • �Change any of the signatory authorisations on the 

account;
	 • ��Give a 3rd party access or authority to operate on 

the account;
	 • �Make enquiries about loan account balances or 

available credit on a loan account (except for 
transactional Continuing Credit Facility accounts);

	 • �Change contact details for the owner of the 
account, including the mailing address for 
statements, or close the account.

	 Appointing an Authorised Signatory 
	� For you to appoint an authorised signatory you 

need to:
	 • �Read these terms and conditions and related 

brochures;
	 • �Complete the application form;
	 • �Both you and the authorised signatory read and 

sign the declaration on the application form;
	 • �Give the completed and signed application form 

to us;
	 • �Give us your authorised signatory’s identification 

documents to satisfy the legal requirements we 
may have to comply with.

	� You are liable to pay for (or to repay) any credit 
provided to any person authorised to operate on 
your account(s). Your account(s) will be debited 
with all transactions made on your account by a 
person authorised to operate on your account(s). 
Accordingly, you are responsible for all these 
transactions as if you had made them yourself. 

	� Terminating the appointment of your 
authorised signatory 

	� An Authority to Operate will operate until we receive 
written notice of cancellation or notice of death of 
the person granting the authority and that notice 
has been processed by us. Notice of cancellation 
must be signed by all surviving account holders. We 
may require a new Authority to Operate before we 
allow further operation on the account. 

	� If there is a dispute notified to us about an Authority 
to Operate or the owner of an account, we may 
refuse to allow operation of the account until all 
parties concerned have signed the necessary 
authority. We are not liable for any loss or damage 
caused by any delay in processing a cancellation of 
an Authority to Operate. 

	� Any cards issued as an additional card holder 
should be returned for cancellation or written 
instruction by you to cancel the card. You 
must arrange to cancel all regular payment 
arrangements and standing authorities with 
merchants operating on the additional card. Failure 
to do this could result in your liability for any use. 
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3.2	 Joint Accounts 

	 General 
	 If you open a joint account:
	 • �The credit balance of a joint account is held jointly 

by all account holders;
	 • �Each account holder has the right to all of the 

balance, jointly with the other account holders;
	 • �A joint account holder may only make a 

withdrawal on the terms of any authority to 
operate on the account;

	 • �If there is any dispute between joint account 
holders, we may decide to only permit operation 
on the account when all parties have signed the 
necessary authority;

	 • �If a joint account holder dies, the remaining 
account holder holds the credit balance and if 
more than one, those remaining account holders 
hold the credit balance jointly;

	 • �Each joint account holder is liable for the whole of 
any debit balance on the account;

	 • �We can sue all or any account holder(s) for an 
amount owing on the account.

	 Reduced Fees Program 
	� The first named Member in a joint account 

application will be the primary joint account holder. 
Every other Member in the joint account will be a 
secondary joint account holder. 

	� The Reduced Fees Program are assessed on a 
calendar monthly basis. Individual and primary 
joint account holders qualify for the Reduced Fees 
Program where the combined balances of all 
savings, investments and drawn loans within the 
one membership only are kept over $5,000 for the 
whole calendar month. Secondary joint account 
holders qualify for the Reduced Fees Program 
for transactions on the joint Easy Access account 
or where the combined balances of any of your 
individual accounts are kept over $5,000 for the 
whole calendar month. 

	� Transactions conducted using the Visa Credit 
Card do not count towards the Reduced Fees 
Program. The Reduced Fees Program do not 
apply to fees for ATM balance inquiries, Visa 
Cash advances, overseas ATM withdrawals or 
any drawn loan balance from a Police Bank AMS 
securitised mortgage, Equity Maximiser Loans, 
Leasing account, Online SuperSaver balance, 
Police Value Home Loans or Customs Value Home 
Loans approved before 1st July 2011. For more 
information about the Reduced Fees Program, 
please see our Schedule of Fees & Charges. 

	 How to open a Joint Account 
	� Where you wish to open an account with us, 

together with another Member or Members, you 
will need to:

	 • �Ensure that everyone who is to be an account 
holder in the joint account is a Member of the 
Bank;

	 • �Where anyone is not a Member, then that person 
will need to complete a Membership application 
form before you may proceed to open a joint 
account;

	 • �Read and have the other Members read these 
Terms and Conditions and the related brochures;

	 • �Choose who is to be the primary joint account 
holder. All other joint account holders are 
secondary joint account holders. You need to 
choose carefully as the balance of your joint 
account benefits only the primary joint account 
holder when we determine the Reduced Fees 
Program;

	 • �Complete the application form;
	 • �Consider when completing the application form 

the operational status of the joint account i.e., if all 
of you need to sign our transaction documents, 
or that one of two or more signatures only are 
required. Please note that if you require more 
than one signature on a joint account transaction 
document, then we will not be able to provide you 
with some of our products e.g., Visa Card;

	 • �Read and sign and have the other Members read 
and sign the Declaration on the application form;

	 • �Submit the completed and signed application 
form to us;

	 • �If you or the other Members have not already 
done so, give us your or the other Members’ 
identification documents to satisfy the legal 
requirements we may have to comply with;

	 • �If you or the other Members have not already 
done so, give us your or the other Members’ 
tax file number, if you or the other Members 
do not want us to deduct withholding tax from 
any interest earned on what you or the other 
Members have deposited in the joint account;

	 • �Select any of the account products.

	 Operational Status of Joint Accounts
	� When you open your joint account, you choose the 

operational status for that account, such as:
	 • �Only one person is required to sign our 

transaction documents;
	 • �If there are more than two joint account holders, 

a minimum number of persons required to sign 
our transaction documents;

	 • �All joint account holders are required to sign our 
transaction documents.

	� Any changes to the operational status of a joint 
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account are subject to limitations, which arise due 
to certain account products you hold with the joint 
account. For example, we are not able to change 
the operational status where in a joint account 
there are several cards issued, until the cards are 
returned to us, or they become non-operational 
through written confirmation from our card 
operator that no transactions can be carried out 
on those cards.

	 Changes to your Account Details 
	� For any change you will need to complete the 

Membership and Product Application form or the 
Change of Personal Details form. On receipt of 
the completed form we will check our records and 
clarify the current operational status of the joint 
account, and amend the account(s) accordingly. 

3.3	 Making Deposits 

	 �Depositing into an Account - Means of 
depositing with us

	 You may deposit money with us in these ways:
	 • �Over the counter at one of our Branches;
	 • �By post to one of our Branches;
	 • �Bank@Post (see below);
	 • �By a payment service/direct credit;
	 • �By Internet Banking, Mobile Banking App, PayID® 

or PayTo® transfer from your account;
	 • �Through an ATM which accepts deposits to us.

	 Visit our Branch 
	� When you (or someone on your behalf visit 

a Branch to transact we will need to see 
identification. When the transaction has been 
completed, a receipt will be issued. 

	� Deposit by post 
	� We recommend that you use the option to send us 

a deposit by post as a last resort, where the other 
options are not available to you. 

	� We are only responsible for the deposit when it has 
been received by us. 

	� We further recommend the post option chosen 
by you should be one where Australia Post can 
confirm we have received your letter and deposit. 

	� We recommend that you should check with us 
after putting the deposit in the post to confirm that 
we have received and processed your deposit. 

	� You must never send cash through the post, and 
only send crossed money orders of small amounts 
in the post to us. 

	� If you do not have one of our deposit slips, then we 
will need, in addition to your money order, a letter 
in clear and precise terms instructing us where to 
deposit your money order. Without the deposit slip 
or letter, we will not be able to process your deposit. 

	� We do not send you a receipt for the deposit by 
post and the first document you will receive from 
us acknowledging your deposit will be the next 
statement we issue to you after that deposit. 

	� Deposit Using Bank@Post 
	� Make deposits into your Easy Access account 

using Bank@Post, a service available at over 3,300 
Australia Post Branches. A deposit limit of $9,999.95 
per transaction applies when using a debit card, 
and a limit of $200,000 per transaction applies for 
cheque deposits.

	� Direct Credit 
	� This is an arrangement with a direct credit supplier, 

who deposits money into your account with us by 
electronic transfer. 

	� We do not have control over that deposit and we 
do not provide a receipt, when the deposit has 
been made by the direct credit supplier. 

	� We recommend that you check with us to confirm 
the direct credit supplier has made the deposit to 
your account when anticipated by you. 

	� If the deposit has not been made, you will need to 
talk to the direct credit supplier. 

	� The first document you will receive from us 
acknowledging the direct credit supplier’s deposit 
will be the next statement we issue to you after 
that deposit. 

	� Internet Banking or Mobile Banking App deposit
	� We normally issue you with an electronic receipt 

for the transaction. 
	� We advise you that special Terms and Conditions 

apply to your Internet Banking and Mobile Banking 
App, so we recommend you visit our website 
policebank.com.au (for Police Bank details refer to 
front page) and become familiar with those Terms 
and Conditions and our Internet Banking and 
Mobile Banking App procedures. 

	� Unintended Recipient 
	� Where it is established that a credit transfer has 

been processed to your account, and we are 
notified that a mistaken payment has been made 
to your account, we may freeze the amount in 
question until we are satisfied that there has been 
no error. 

	� ATM deposit 
	� Where there is an Automatic Teller Machine (ATM) 

which accepts deposits to your Easy Access 
account, you may complete a deposit package 
and complete the deposit in accordance with the 
directions from the ATM. 

	� We recommend that you should check with us 
after putting the deposit into the ATM to confirm 
that we have received and processed your deposit. 
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	� We do not send you a receipt for the ATM 
deposit. The first document you receive from 
us acknowledging your deposit will be the next 
statement we issue to you after that deposit.

	� Depositing cash at any atmx machine in Australia 
is free, with the bank covering all associated costs. 
Please note, a maximum of 90 notes is allowed per 
deposit. 

	� Types of Deposits and their Availability to You 
	 Here are ways to deposit money with us:
	 • Cash;
	 • Electronic transfer.

	 Cash 
	� When you deposit cash into your account with us 

at one of our Branches, that deposit is available for 
withdrawal immediately after we have processed 
that deposit.

	 Electronic Transfer 
	� You may deposit money into your account with 

us by electronic means, for example through our 
Internet Banking or Mobile Banking App system. 

	� Where you have carried out an electronic transfer 
into your account, the funds from that transfer are 
available for withdrawal as soon as the transaction 
has been completed through the electronic 
banking system. 

	� As we do not have control over other financial 
institutions, we are not able to advise you of the 
time it will take to complete the electronic transfer. 

	� We recommend that you check your account after 
the electronic transfer to confirm the completion 
of the transaction and the availability of the funds 
from that electronic transfer for any other purpose 
you may have. 

3.4	 Making Withdrawals 
	� There are two main ways to withdraw money from 

us:
	 • Cash;
	 • Electronic transfer (see ‘Making Payments’).

	 Cash 
	� When you have money available in your account, 

you may come to one of our Branches and 
withdraw:

	 • Up to $2,000 in cash per day;
	 • Over $2,000 by prior arrangement;
	 • Maximum $50,000;
	 • �Amounts over $25,000 incur a cash handling fee 

(see Schedule of Fees and Charges brochure).
	� When withdrawing cash from an ATM and 

EFTPOS®, withdrawal limits may apply and you will 
ordinarily only be able to withdraw $1,000 a day. 

	� When you (or an authorised signatory) visit 
a Branch to transact we will need to see 
identification. When the transaction has been 
completed, a receipt will be issued. 

	� Withdrawing or Transferring funds from an 
Account 

	� You may withdraw money you have with us in 
these ways:

	 • By visiting one of our Branches;
	 • By Bank@Post;
	 • By post to one of our Branches;
	 • By email direction to one of our Branches;
	 • Through an ATM which accepts our cards;
	 • By a payment service;
	 • �By Internet Banking, Mobile Banking App or 

PayID® transfer from your account;
	 • �By BPAY® transfer from your account.

	� Visit to our Branch 
	� When you visit a Branch to conduct a transaction 

we will need to see ID. When the transaction has 
been completed, a receipt will be issued. 

	� Your withdrawal may be refused, if you:
	 • �Are withdrawing a large amount from your 

account;
	 • �Do not have photo identification; or
	 • �We are not satisfied with the photo identification 

provided;
	 • �Normally, we require you to personally attend if 

there is to be a withdrawal from your account at 
one of our Branches.

	� If you are not able to personally attend, it is 
possible for you to authorise a person to attend 
one of our Branches with a completed withdrawal 
form but if you are not personally attending then:

	 • �We need to see identification documents for you 
and your authorised person;

	 • �We will retrieve a copy of your signature to 
confirm that the signature on the withdrawal form 
is your signature;

	 • �We may telephone you to confirm the withdrawal, 
before we proceed and if we are not satisfied with 
the withdrawal form, the identification documents 
or we are unable to call you, then we will not 
process the withdrawal.

	� You should ensure you are available for us to call 
you if we need to when your withdrawal form is 
presented by your authorised person to one of our 
Branches. 

	� Withdrawal using Bank@Post 
	� Withdraw up to $2,000 per day from your Easy 

Access, Safeguard or Equity Max Trans (no longer 
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for sale) account using the Bank@Post service 
available at over 3,300 Australia Post branches. 
Refer to our Schedule of Fees & Charges for 
details. 

	� Funds transfer by post or email direction 
	� If you want to transfer funds from your account 

by post or email direction, you need to send us a 
document that has the following:

	 • �Your name, Membership and account numbers;
	 • �The amount you wish to withdraw;
	 • �The BSB, account number and account name to 

whom the amount is to be paid;
	 • �Your signature.
	� To protect your funds, we will contact you by 

phone to confirm the transaction in order to verify 
the authenticity of your requested transfer. 

	� A fee may be charged for the transaction, in 
accordance with the ‘Schedule of Fees and 
Charges’. 

	 ATM/EFTPOS® withdrawal 
	� Where there is an Automatic Teller Machine (ATM) 

or Electronic Funds Transfer Point of Sale facility 
(EFTPOS®) which accepts your Visa Card, you 
may use the machine to withdraw from your Easy 
Access, Safeguard or Equity Max Trans (no longer 
for sale) account with us. A daily limit of $2000 
applies per card. 

	� You will normally have an option as to whether or 
not you want to receive an acknowledgement of 
the withdrawal from the ATM. 

	� We do not send an acknowledgement for the 
withdrawal. 

	� The first document you receive from us 
acknowledging your ATM withdrawal will be 
the next statement we issue to you after that 
withdrawal.

3.5	 Making Payments
	� Our Payment Facilities are not available to all 

Members. Payment Facilities are not available 
to accounts where more than one signature 
is required to operate the account, unless all 
signatories have signed the application form. 
Payment facilities are not available to all children:

	� • �For children 12 years of age and under, the 
permission of the adult concerned is required.

	� If you have any questions about Payment 
Facilities please telephone us on 131 728 and talk 
to a Member Services Officer. 

	 Payment Services 
	� This is an arrangement where at your direction a 

sum of money is transferred from your account to 
a third party. There are four forms of withdrawal 

payment service:
	� • ��Periodical payment – instruction for the Bank to 

send funds on your behalf on a regular basis;
	� • �Direct transfer – instruction for the Bank to send 

funds on your behalf on request;
	� • �Direct debit – third party draws against a 

savings account on a regular basis (i.e. you have 
provided our BSB and your account number 
details);

	� • �PayTo® – third party draws against an account 
on a regular basis for a PayTo mandate you 
have authorised;

	 Confirmation of Payee
	� Confirmation of Payee is an initiative led by 

Australian Payments Plus (AP+). Confirmation of 
Payee works by checking the account name you 
enter when making a payment against the actual 
account name registered with the receiving bank.

	� We have control over the periodical payment 
and direct transfer. We do not control the direct 
debit or regular payment as it is lodged with the 
third party and that third party manages the 
withdrawal from your account. 

	� We recommend that you check to confirm with us 
and the third party, the periodical payment, direct 
transfer, direct debit or regular payment has been 
processed. 

	� We do not issue you with any written confirmation 
of a periodical payment, direct transfer, regular 
payment or direct debit. 

	� The first document acknowledging the periodical 
payment, direct transfer, direct debit or regular 
payment will be the next statement we issue to 
you after that periodical payment, direct transfer 
or direct debit.

	 Payment Order 
	� If you request more than one periodical payment, 

direct debit or regular payment, we will determine 
the order in which they are paid. 

	 Stop Payments 
	� To stop or alter a periodical payment, direct 

debit or regular payment, you must provide 
either written instructions, phone us or visit a 
Branch. We will require full details of the periodical 
payment, direct debit or regular payment at least 
3 business days before the next payment is to be 
made. 

	� Note: if you have multiple payments / policies 
with the supplier, then an instruction to cancel the 
payment by the Bank will cancel all payments made 
to that supplier (e.g.) Car insurance, home insurance 
and contents – so it may be more effective to cancel 
the single policy with the supplier. 
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	� You must also instruct any direct debit or regular 
payment supplier to stop the payment without 
delay. 

	� Note: Cancellation of a direct debit or regular 
payment does not cancel any contract 
arrangement between you and the supplier. 

	 Future Dated Electronic Transactions 
	� Future dated electronic transactions will be 

processed on the closest working day prior to the 
weekend or public holiday. Electronic transactions 
conducted on a weekend or public holiday will be 
processed on the closest working day after the 
weekend or public holiday. 

	� You must also instruct any direct debit or regular 
payment supplier to stop the payment without 
delay. 

	 Insufficient Funds 
	� Should there be insufficient funds to meet your 

Periodic Payment due date, the Bank will attempt 
to make the payment for the next 4 consecutive 
business days. If there are still insufficient funds, 
the payment will reject. That is - the payment will 
not be made. 

	� Should the payment be rejected on 4 separate 
occasions, the Payment Authority will 
automatically cancel. 

	 Missed Payments and Cancellation 
	� We may decide not to make a periodical payment 

or direct debit if there are not sufficient cleared 
funds in the account at the time and on the date 
for the transfer of money. From time to time we 
may allow you to overdraw your account(s). We 
have no obligation to do so. If we decide to make 
a payment because there are not enough cleared 
funds in an account, or if we decide to make a 
payment and overdraw the account, we may 
charge a fee. Please refer to our Schedule of Fees 
& Charges Brochure.

	� Internet Banking or Mobile Banking App 
transfer

	� When you have access to your account(s) through 
our Internet Banking or Mobile Banking App 
service it is possible for you to transfer money 
between your own Bank accounts and externally 
to other financial institutions. 

	� We normally issue you with an electronic 
acknowledgement for the transaction. The first 
document you will receive from us receipting your 
transaction will be the next statement we issue to 
you after the transaction. 

	� We advise you that separate Terms and 
Conditions apply to your Internet Banking and 
Mobile Banking App, so we recommend you visit 

our website policebank.com.au (for Police Bank 
details refer to front page) and become familiar 
with those Terms and Conditions and our Internet 
Banking procedure. 

	 BPAY® 
	� This is where you are able to arrange for a 

withdrawal from your account with us to directly 
pay bills. 

	� Your ability to pay your bill through BPAY® 
depends on whether or not the party whose bill 
you are paying is on the BPAY® system. 

	� Unless you are completing a BPAY® transaction 
through Internet Banking or Mobile Banking 
App where an electronic acknowledgement for 
the transaction will issue to you, we do not send 
you a receipt for a BPAY® transaction. The first 
document you will receive from us receipting your 
transaction will be the next statement we issue to 
you after the BPAY® transaction.

	 PayTo® 
	� PayTo® is a modern digital payment solution 

offering a fast, easy and secure way to pay. It 
gives members more visibility and control over 
their payments, and enables merchants and 
businesses to initiate real-time payments from 
their customers’ bank accounts.

	� PayID® 
	� PayID® is a unique identifier that allows for 

real-time payments using a simple, memorable 
identifier like a mobile number or email address 
instead of a BSB and account number. It’s a way 
to easily send and receive money within the NPP 
system. 

	 Electronic Transactions 
	� The main forms of electronic transactions from 

your account are:
	� • �ATM;
	� • �EFTPOS®;
	� • �Payment services;
	� • �Internet Banking & Mobile Banking App;
	� • �BPAY®;
	� • �Bank@Post;
	� • �PayID®
	 Insufficient Funds �
	� If you do not have enough money in your Easy 

Access account and/or credit in your Credit 
Facility when you try to transact electronically to 
pay for a good or service, then in the absence of 
you making an arrangement with us, either:

	� • �We will not process the electronic transaction, 
which means we will not pay the amount stated in 
the electronic transfer to your payee’s bank. The 
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person or company who you paid by electronic 
transfer are therefore still owed the amount;

	� • �We will pay the amount stated in the electronic 
transaction but your account and/or Credit 
Facility will be overdrawn and either we will 
exercise our right to combine accounts and 
use money in another of your accounts to pay 
the overdrawn amount; or your account will be 
referred to our Collections Department to recover 
the overdrawn amount.

	� The choice is ours and we will not be responsible 
to you for any loss you incur if we choose to not 
process the electronic transfer due to you not 
having enough money in your account and/or 
credit in your Credit Facility. 

	� You should ensure that you have sufficient money 
in your account and/or credit in your Credit 
Facility before you try to do an electronic transfer. 

3.6	 Payment Order To Loans 
	� Where your payment order (Payroll Deduction or 

Periodic Payment Authority) is to make payments 
to a nominated loan account held with the Bank, 
the amount deducted by us from your payroll 
or from your nominated deposit account will be 
adjusted to ensure that it is sufficient to meet the 
minimum repayment required under each loan 
contract. 

3.7	� About Your Accounts - Overdrawing, Account	
�Statements, Payment Authority/ Account 
Combination And Account Closure 

	 Overdrawing your Account 
	� We do not agree to provide any credit in relation 

to your account. You agree not to overdraw 
your account unless you have an Overdraft. 
You may apply for an Overdraft on your Easy 
Access Account which will be subject to the Terms 
and Conditions of an Overdraft credit contract. 
We may, at our discretion, honour a periodical 
payment, direct debit, Visa or other transaction. If 
your account becomes overdrawn for any reason, 
immediate repayment is required. We may 
charge you a fee and interest on the overdrawn 
amount at our overdraft interest rate as well as 
any reasonable legal fees we incur in obtaining 
the amount from you.

	 Statements of Account 
	� We will send you statements outlining the 

transactions on your accounts at regular intervals. 
	� Your statement will include the following 

information:
	� • �Your Member number;
	� • �Accounts within your Membership;
	� • �Owners of the accounts;

	� • �All debit and credit transactions on your 
accounts, including all payment service 
transactions, Internet Banking and Mobile 
Banking App;

	� • �The opening and closing balances for your 
accounts (the balances at the start and end of 
the statement period), and all the changes to the 
balances in your accounts between the opening 
and closing balances, which record the impact 
of your debit and credit transactions on your 
accounts.

	� You should always check your statements when 
you receive them from us to:

	� • �Confirm the opening balances on your accounts 
are the same as the closing balances on your 
last statement;

	� • �Check all the transactions on your accounts are 
correct.

	� Where a transaction is not processed on the 
day it occurs (including transactions occurring 
or received after end of calendar month system 
close), the transaction will be processed on the 
next day. This may affect the calculation of 
interest (including bonus interest) and balances 
for the relevant period.

	� If you do not agree with any details on a 
statement, you need to call us on 131 728 and talk 
to one of our Member Services Officers. 

	� If you are a joint account holder living at the same 
address as another joint account holder of the 
same account, we will only send one statement 
of account to that address. If joint account 
holders live at different addresses notified to us, 
on request we will send a statement to up to 2 
different addresses. 

	� Depending upon what types of accounts you 
have with us, we will set out the frequency of the 
statements. At a minimum we will send you four 
statements a year. 

	� If you have a Continuing Credit Contract or 
Visa Credit Card with us, then you will receive 
statements every month. It is possible to have us 
provide you with statements more often than you 
may be currently receiving them. 

	� If you want more frequent statements, then call 
us on 131 728 and speak to one of our Member 
Services Officers. 

	� If you feel we have missed sending you a 
statement or you need a copy of a statement we 
have already sent you, then call us on 131 728 and 
speak to one of our Member Services Officers. 

	� Fees and charges may apply for additional 
statements. Please read our Schedule of Fees and 
Charges.
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	� If your statement is returned to us as “returned 
mail” we reserve the right to not forward 
statements to you until a new address is provided. 

	 Payment Authority / Account Combination 
	� You authorise us to debit any of your Bank 

savings accounts to meet a payment due on any 
accounts whether the payments is owed to the 
Bank or another party. We will make every effort 
to complete payments for you but we have no 
obligation to do so. 

	� We may also combine accounts when you owe us 
a sum of money after you overdraw an account 
or fail to remedy a default under a credit contract 
(e.g. loan or overdraft). In these circumstances, we 
are entitled to immediate repayment of the debt. 
We will combine accounts by withdrawing an 
amount from any account with a credit balance 
sufficient to pay the amount you owe us. 

	� If you have any questions about payment 
authorities or combining accounts, call us on 
131 728. 

	 Account Closure 
	� You are entitled at any time to close your account 

and/or apply to terminate your Membership with 
us. We may close any of your savings accounts 
even though the account may have a credit 
balance. We will give you reasonable notice 
before doing so and will repay any credit balance. 
Any Visa Card or other access instrument 
authorised for use on your accounts must be 
returned to us unless it is authorised for use on 
another person’s account. 

	 General 
	� If you wish to close an account or terminate a 

Membership, then you will need to:
	� • �Contact us and obtain the account closure form;
	� • �Complete and sign the form and return it to us;
	� • �If you are closing an account, provide us with 

sufficient funds to bring the account to zero if 
that account is overdrawn or subject to a Credit 
Overdraft;

	� • �If you are terminating your Membership, provide 
us with sufficient funds to bring all your savings 
accounts to zero and repay in full all loans you 
have with us;

	� • �Return all access/credit cards.
	� On receipt of these items, we will then process 

your application. 

	 Special Circumstances 
	� In the event of a death or family law settlement, 

accounts need to be closed and money in those 
accounts transferred to new accounts, you will 
need to:

	 • �Notify us in writing and provide us with 
appropriate documents i.e. Death Certificate, 
Will, Grant of Probate, Family Law Agreement or 
Orders, to confirm your position to deal with a 
Membership and/or account;

	� • �When you do not hold a Membership and 
account in your own name complete all the 
documentation required to become a Member 
and open an account;

	� • �Provide us with written instructions on what we 
are to do with the money held in the account to 
be closed.

	 On receipt of your documents, we will:
	� • �Close the account and terminate the 

Membership;
	� • �Where necessary, open a new Membership and 

account;
	� • �Transfer the money from the closed account to 

the new account.
	� We follow this procedure, as it is not possible 

to transfer Memberships. We therefore must 
close a Membership and, where appropriate, 
open a new Membership and account, and then 
transfer the money from the account in the 
closed Membership to the account in the new 
Membership. 

3.8	 Reduced Fees Program 
	� The Reduced Fees Program rewards you for 

doing business with the Bank. The program 
gives you more fee free, ATM and EFTPOS® 
transactions than would normally apply to our 
Member’s accounts. The Reduced Fees Program 
are assessed on a calendar monthly basis. 

	� Individual and primary joint account holders 
qualify for the Reduced Fees Program where the 
combined balances of all savings, investments 
and drawn loans within the one membership 
only are kept over $5,000 for the whole calendar 
month. Secondary joint account holders qualify 
for the Reduced Fees Program for transactions 
on the joint Easy Access account or where the 
combined balances of any of your individual 
accounts are kept over $5,000 for the whole 
calendar month. Transactions conducted using 
the Visa Credit Card do not count towards the 
Reduced Fees Program. The Reduced Fees 
Program does not apply to fees for ATM balance 
inquiries, Visa Cash advances, overseas ATM 
withdrawals or any drawn loan balance from a 
Police Bank AMS securitised mortgage, Equity 
Maximiser Loans, Leasing account, Online 
SuperSaver balance, or Police Value Home 
Loans or Customs Value Home Loans that 
were approved before 1st July 2011. For more 
information about the Reduced Fees Program, 
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please see our Schedule of Fees & Charges. 
	� If you have any questions about the reduced Fees 

Program call us on 131 728 and speak to one of 
our Member Services Officers.

3.9	 Changes 

	 Changes to these Terms and Conditions 
	� We may vary the terms and conditions of our 

accounts and account products. We will give you 
at least 20 days written notice if any variation will:

	� • �Impose or increase charges relating to your use 
of your accounts and account products;

	� • �Increase your liability for losses relating to 
transactions through your accounts and account 
products;

	� • �Adjust the transaction limits applying to your use 
of your accounts and account products.

	� We will tell you of all other variations in advance 
by notice in writing to you. Our obligation to give 
you advance notice does not apply if variations 
are required in an emergency to restore or 
maintain our or your security. We fulfil our 
obligations to give you notice under these Terms 
and Conditions if we post the notice by ordinary 
mail to the last address you gave us. For joint 
accounts we will provide one copy of the notice 
addressed to the primary joint Member. 

	 Changes to your account details 
	� You can change your account details and 

instructions with us. If you have a change in any 
of your details, i.e., change of address, change 
of name, removal of authorised signatories etc., 
then you need to notify us immediately when the 
change occurs. If you do not tell us your changes, 
we will continue to handle your Membership and 
accounts with us on the basis of the details and 
instructions we hold and:

	� • �We will send all our mail to you, including 
statements, notices, magazines and brochures to 
the name and address on our records;

	� • �We will allow your accounts to be operated 
by those persons who are on our records as 
authorised signatories;

	� • �We will comply with all payment service 
instructions (including periodic payments, direct 
debits and direct transfers) we have from you.

	� We are unable to change any of your details 
or instructions without you first notifying us of 
the changes in writing. It is very important to 
notify us immediately of changes in your details 
and instructions. With respect to changes to 
authorised signatories, we refer you to the Terms 
and Conditions on authorised signatories.

3.10	Dormant Accounts 
	� A deposit account becomes dormant if it is not 

operated for more than 36 months consecutively. 
If your accounts become dormant, we will write to 
you asking if you wish to retain your membership. 
If you do not respond within 1 month, we will treat 
your membership as dormant. We will no longer 
pay interest on your account and we may cancel 
your access methods and close your accounts and 
membership without notice to you. If we close your 
accounts and membership, the moneys in your 
account will be held in a suspense account and will 
be dealt with in accordance with the unclaimed 
money laws. Your membership and accounts can 
be fully reinstated if you contact us and make 
an application before your funds are sent to the 
Australian Government as unclaimed money. 

	� If you have not used your account (other than in 
relation to accounts held in the name of a minor 
or child) for seven years and the account balance 
is greater than $500, we may be required by law 
to send your money to the Australian Government 
as unclaimed money. While you can reclaim your 
money at any time, we suggest your operate your 
account regularly to avoid this inconvenience. 

3.11	� Circumstances when we may suspend or close 
your account and access methods or decide not 
to process a transaction 

	� As an authorised deposit-taking institution, 
we are subject to the anti-money laundering, 
counter- terrorism financing and sanction laws 
in Australia and any other country. You agree 
that we may give any information about you to 
any law enforcement or government agency or 
judicial body if we are required to do so under 
any law in Australia or other country. You declare 
and warrant that any processing of transactions 
by us in relation to your account in accordance 
with your instructions will not breach any law in 
Australia or other country. 

	� In some circumstances we may delay, block, 
refuse to process any transaction or suspend or 
close your account and access methods without 
providing you prior notice. We may do so without 
incurring any liability or penalty. However, if we 
do, we will act fairly and reasonably towards you. 
Examples of the circumstances are:

	� • �We reasonably consider necessary to comply 
with the laws of Australia;

	� • �We reasonably consider that your account 
is being used fraudulently or in a way that is 
inconsistent with these terms and conditions;

	� • �You do not provide us with document or 
information we reasonably request from you;

	� • �We suspect that the transaction is in breach (or 
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may breach) any law in Australia or any other 
country;

	� • �We suspect that the transaction may (directly or 
indirectly) involve the proceeds of, or be applied 
for the purposes of, criminal or unlawful conduct;

	� • �We suspect that the transaction involves a 
person that is itself sanctioned or is connected 
to any person that is sanctioned under any 
sanctions imposed by Australia, the United 
Nations, the European Union or any country.

	 • �We suspect that an account is being used to 
facilitate financial abuse or harm, including 
situations related to domestic or family violence, 
particularly where vulnerable members are at 
risk.

	 • �We suspect a member engages in abusive, 
threatening, or violent behaviour toward Bank 
staff, representatives, or other members, 
whether in person, over the phone, or through 
digital channels.

	 Where we suspend your account:
	� • �We may remove or restrict how you can access 

your account;
	� • �You will not be able to withdraw or transfer 

money from your account until we remove the 
suspension;

	� • �Any direct debits or recurring payments will be 
stopped.

	� However, we may continue to debit fees including 
fees for other products or services you have with 
us.

4.	� PRIVACY, COMPLAINTS, INFORMATION, 
OPENING HOURS AND COMPLIANCE

	 Privacy 
	� We have a policy, which deals with the protection 

of your privacy. We refer you to our Privacy 
Policy which sets out in detail the terms of how we 
protect your privacy and the circumstances where 
we provide your information to others. If you have 
questions about privacy, call our Privacy Officer 
on 131 728. 

	 Complaints 

	 What to do if you have a complaint 
	� Firstly, contact a Member Service Officer (see 

front page for contact details). If you need further 
assistance, you can use our internal dispute 
resolution service (see our Complaints Handling & 
Dispute Resolution Guide for details available at 
policebank.com.au). 

	� If an issue has not been resolved to your 
satisfaction, you can lodge a complaint with the 
Australian Financial Complaints Authority (AFCA). 

AFCA provides fair and independent financial 
services complaint resolution that is free to 
consumers. 

	 Website: afca.org.au 
	 Email: info@afca.org.au 
	 Telephone: 1800 931 678 (free call) 
	� In writing to: Australian Financial Complaints 

Authority, GPO Box 3, Melbourne VIC 3001 

	 More Information 
	� If there is anything you need to know about us 

that is not in these Terms and Conditions or one 
of our brochures, then please call us on 131 728 
and speak to one of our Member Services Officers 
who will endeavour to assist you with your inquiry. 
You can also confirm the opening or closing of 
any account or payment facility by calling us on 
131 728 and requesting written confirmation. 

	 Opening Hours 
	� Opening hours are published on our website (see 

front page for details). 
	� Our after-hours reporting service (e.g. stolen 

cards and electronic transactions and/or access 
codes) is open outside business hours. 

	 Compliance 
	� The Bank is committed to compliance with 

all laws that affect our products and services 
including the Customer Owned Banking Code of 
Practice; National Consumer Credit Protection Act; 
Competition and Consumer Act; ePayments Code; 
Australian Privacy Principles; Sanctions Laws; 
Financial Services Reform Act; and Anti Money 
Laundering/Counter Terrorism Act. These Terms 
and Conditions are subject to those laws and 
codes. We warrant that we will comply with the 
ePayments Code wherever it applies.

5. SPECIFIC TERMS AND CONDITIONS
5.1	 Savings Accounts 

	 Interest Rate & Calculation 
	� Any interest you earn will be calculated by 

applying the daily annual percentage rate to the 
daily closing balance of your account and paid to 
your account as set out in the Product Profiles. 

	� The daily annual percentage rate is the annual 
percentage rate divided by 365 (except for leap 
years). Please see the current Interest Rates at 
policebank.com.au/interest-rates. No interest is 
payable on any Mortgage Offset Account (see 
Mortgage Loan Contract Terms and Conditions). 

	 Withdrawal Restrictions 
	� All accounts are available at call with the 

exception of Insurance Saver, AMS Deposit, Market 
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Linked and Edvest Redifund Plus (which are no 
longer for sale) accounts on which no withdrawals 
are allowed for up to 7 days after deposit. 

	� For our Christmas Club account (not available 
for new business), your funds are available at 
anytime but on withdrawal of funds from your 
Christmas Club Account between 1 January and 31 
October each year, you will incur a withdrawal fee. 
Interest is paid once a year to 31 October unless 
you close your account, when we will pay interest 
accrued up to the day you close your account. 

	� For our Bonus Saver Account, your funds are 
available at anytime but if you withdraw your 
funds in any month you will not be paid bonus 
interest and the standard interest rate will 
apply to your account for the month that the 
withdrawal/s were made in.

	 Fees and Charges 
	� There are no account keeping fees for these 

accounts. A Dormancy Fee applies. There are 
fees applicable to certain access instruments and 
payment facilities. Please see the Schedule of 
Fees and Charges for details. 

	 Federal Government Guarantee Scheme
	� • �All savings and investments up to $250,000 with 

the Bank are government protected;
	� • �The account holder may be entitled to payment 

under the Financial Claims Scheme; and
	� • �Access to the scheme is subject to a limit for 

each depositor.

5.2	 Investment Accounts 

	 Interest Rates 
	� The interest rate on your Investment Account 

will not change during the term of the deposit. If 
we quote you an interest rate for an Investment 
Account, the rate may differ if the deposit is not 
made on the same day. 

	 Interest Calculation 
	� Interest is calculated by applying the daily annual 

percentage rate to the daily closing balance of 
your account. The daily annual percentage rate is 
the annual percentage rate divided by 365 (except 
for leap years). We will not change the method of 
interest calculation or payment during the term of 
the deposit. 

	 Withdrawal Restrictions 
	� Although you may withdraw your Investment 

Account funds at any time, you acknowledge that 
any Investment Account deposit is lodged on the 
understanding that it is not withdrawn before the 
maturity date. See Product Profile page for other 
restrictions. 

	 Early Withdrawal Fees/Reduced Interest 
	� If you withdraw your deposit before the maturity 

date, we will pay interest at a reduced rate from 
the date of deposit to the day prior to withdrawal. 
The reduced rate will be as decided by us from 
time to time and can be much lower than the rate 
that would otherwise apply. 

	 Fees and Charges 
	� There are no account keeping fees for these 

accounts. 

	 Certificates 
	� Investment Certificates will be issued for all 

Investment Accounts on establishment.

	 Maturity of Investment Account 
	� You have up to 5 working days after the maturity 

date to provide any changes to the term deposit 
instructions. Within 14 days after maturity we 
will provide you with written advice as to the 
correct applicable interest rate where the original 
instructions were that the deposit be reinvested. 
Your deposit will be automatically reinvested for a 
further term of the same duration, or in the closest 
matching available product. This will not occur if 
you have already provided, or intend to provide 
alternate instructions to us in writing, prior to the 
maturity date. 

5.3	 Payment Facilities 
	� Payment Facilities / Access Instruments - For these 

products, separate terms and conditions will be 
provided to you on application or request:

	� • �Visa Debit Card - a debit card you can use for 
cash withdrawals and EFTPOS® transactions;

	� • �Internet Banking and Mobile Banking App -giving 
you Internet access to your account information 
and payment facilities;

	� • �Overdraft - a credit facility linked to your savings 
account;

	� • �BPAY® - a facility to organise your bill payments 
with access to the BPAY® payments system;

	� • �PayID® - a facility that allows you to make 
payments to a mobile number, email address, 
ABN or Organisation ID;

	� • �PayTo® - third party draws against an account on 
a regular basis for a PayTo mandate you have 
authorised.

5.4	 Fees and Charges 
	� There are fees applicable to certain access 

instruments and payment facilities. Please see the 
Schedule of Fees and Charges for details. 

	� You authorise us to debit your account with all fees 
and charges payable in relation to your Savings 
Accounts, Investment Accounts and Payment Services.
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6.	 FINANCIAL HARDSHIP ASSISTANCE
	� We focus on making sure we lend responsibly, 

but we understand that your circumstances can 
change due to factors such as a change in your 
employment status. We have always attempted 
to provide mortgage/loan relief options to our 
Members and will continue to do so. In fact this 
approach has been part of the way that we do 
business with our Members since inception of the 
Bank. 

	� The Bank will always be open to discussing with 
Members in financial difficulty the best options 
available. Working with you we can make an 
assessment of how best to assist you and your 
family based of your ability to meet the obligations 
of your credit facility. This is the high standard of 
the service we have always applied. 

	� The Bank will work with your authorised 
representative should you prefer a third party to 
assist you to work through your financial situation. 
This may be a family member or language 
interpreter or more formally - a tax agent, solicitor, 
power of attorney or a financial counsellor. There 
is an authority to nominate a representative on the 
Request for Financial Assistance Form. 

	� Any Member wishing to discuss their current 
financial circumstances should ring our Contact 
Centre on 131 728 or your nearest Branch.


